
 

 

Would a weekend appointment suit you better? 

Gatley Medical Centre is working with Mastercall and Viaduct Healthcare to offer patients the 
opportunity to see an NHS GP or nurse from 9am to 3pm on Saturdays and from 9am to 1pm on 
Sundays. This is part of NHS England’s extended services initiative which sets out to provide ‘a truly 
seven day NHS’. 
 

Are you eligible? 

The specific requirements that you can book weekend slots for include: 

 any non urgent health problem 

 regular review of any chronic disease – for example: diabetes 

 smear tests 

 contraceptive reviews (excluding giving injections or inserting coils or implants 

 general NHS health checks 

 new patient checks 

 post hospital discharge assessments 

 

Please note: these appointments do not cover medical emergencies, for which you should phone 

111 or 999. 

 

Can you travel to Hazel Grove to be seen? 

Mastercall’s state-of-the-art clinical suite is located in Hazel Grove, close to Stepping Hill hospital, 

and main bus routes and provides free parking. Unfortunately, at this time Mastercall does not offer 

home visits during weekend slots. 

Although this means you don’t see a Gatley Medical Centre clinician, Mastercall is authorised and 

able to view your full medical file on the national patient NHS record system. After you have been to 

see them, they send us a report regarding your appointment and any follow-up recommendations, 

which we then update onto your record at the surgery. 

 

Here are some of your frequently asked questions about our weekend services 

Is it possible to book appointments for children over a weekend? 



Yes – Mastercall are happy to see all children and babies who meet the seven day extended services 

criteria listed above. 

 

What about students living away but coming home in the holidays? 

We can offer students weekend appointments in connection with the list of health conditions above 

as long as they have re-registered with Gatley Medical Centre on their return home from uni. The 

same applies to all of our other ‘out of area’ patients. As long as they have registered as a temporary 

visitor with the surgery, and they meet the criteria listed above, they can be seen at Mastercall at 

weekends. 

 

What if Mastercall refers me to a specialist? 

Mastercall are unable to refer you on for more investigations or treatment – but they will mention 

this as a recommended follow up action in the report they send us after they have seen you.  

 

What do our patients think of the service? 

A number of our patients are regular users of our extended services weekend appointments. They 

tell us that they really appreciate the flexibility and convenience of being able to consult a GP or 

nurse on routine issues outside of working hours and around their weekday family commitments. 

They also like the fact that they can book appointments well in advance.  

If you have already used our weekend extended hours services, we would like to hear from you and 

what you thought. Good or bad, it’s very important we know what you think so we can get even 

better at getting you better.  

 

If you would like to find out more about our weekend appointments… 

… Just ask any member of our friendly receptionists if you qualify for one of our weekend 

appointments, and to check availability. 

For added convenience, remember you can book your weekend appointments up to 14 or 21 days in 

advance. 

 

 


